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Index
A
Advocacy, advocate
 3, 17, 29, 127-128, 134, 140, 142,
 145-146
Anal cleansing (see also personal hygiene)
 61, 81, 90, 108-109, 111-112, 122-123,
 157, 162, 175, 177, 179, 203-204, 
 226-227, 230, 234-235, 238
Assessment
 134-135, 137-138, 147, 283
Awareness-raising
 3, 137, 146

B
Balance, aids for (see also stability)
 51, 53, 55-57, 66-67, 70, 80, 87-88,
 91-92, 98, 101-120, 122-123, 156, 161,
 166, 172-173, 177, 179, 181, 183, 185,
 199, 203, 209-213, 215, 217, 226, 229,
 232-236, 238-239, 242, 245, 248, 250
Barriers (see obstacles)
Bathing equipment and materials
 basin, bowl, bucket (see containers)
 bathing ring 95, 241
 bath brush, sponge 94, 123, 183
 bed bathing 90, 92, 223
 footrest of wheelchair 81, 92-93, 201,   

 203-204
 hose 81, 94, 121-122, 175, 177
 soap 97
 shower 92, 94, 218, 237-240
 tap turner 74
 toothbrush 94, 95, 97, 239, 249
 wash-cloth 94, 221
 wheelchair 92-93, 166, 174
Behaviour (change)
 30, 136-138, 146, 263, 274
Budgets 
 24, 131, 145, 252

C
CBR (community based rehabilitation)
 30, 127, 137, 149, 178, 180, 205, 243
Choice, preference (ways to offer)
 42-43, 51, 122, 220

Cleaning, easy to clean, (toilets, equipment) 
(see also hygienic)

 13, 61-62, 78, 79, 80, 81, 88-89, 91, 101, 
109, 110, 114, 116, 117, 118, 123, 157-
158, 162, 166-167, 171-172, 175, 181, 
194, 198-199, 202-204, 209-210, 213, 
226, 229, 234, 238, 242, 245, 250, 251

Cleanliness (see also personal hygiene)
 101, 178, 180, 194, 204, 221, 241, 250, 

251
Collaboration, networking (between 

sectors/agencies)
 3, 30, 128-129, 131-132, 134, 141-142, 

145, 242-244, 286
Child friendly features
 child-sized hole 113
 paint 251
Comfort, comfortable
 xxiv, 56, 77, 86, 87, 88, 89, 90, 92, 101, 

105, 107, 108, 109, 119, 123, 136, 158, 
162-163, 172, 177-178, 179-180, 182, 
205, 218, 235, 239, 246

Communication
 17, 21, 36-37, 132-133
Conflict, war 
 7, 11, 189, 209
Consult, consultation
 11, 20, 27, 29-30, 32, 35, 87, 103, 107, 

127-128, 208
Containers, for water (see also storage of 

water)
 basin 71, 79-80, 92, 218, 219, 223, 232
 bowl 98, 118, 172, 213, 222-223, 225,
  248, 249
 bucket 76, 78-79, 118, 166, 169, 172, 

 174, 187-189, 191, 193-194, 213, 
 219-220, 238

 jar (see water storage) 79-82
 jerry-can 75-77, 79, 92, 212-213, 219-  

 224, 237, 241, 245
 jug 154, 169, 177, 179
 tank 46, 55, 94, 162, 207, 219-220, 245
 trough 112, 121, 171, 215
Contamination of water, (ways to avoid)
 70-71, 78-81, 101-121, 123, 198, 202, 

221, 252
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Convenience, ease of use
 26, 77, 82, 99, 136, 213
Cost, (including high-cost, low-cost)
 8, 25, 43, 51, 53-55, 58, 60, 69, 77, 

83-84, 88-89, 91, 96, 99, 107, 109-110, 
113-114, 116-117, 123-124, 140-141, 
148, 155, 157-158, 162-164, 166-167, 
171-173, 175, 177, 179, 182, 184-185, 
194-195, 197, 203, 208-209, 216, 218, 
222, 224-226, 234, 237-238, 239, 241-
242, 245, 247-248, 250-252, 266

Countries, regions
 Africa 77-78, 261
 Bangladesh 11, 13, 16, 26, 28, 34, 39, 

 45, 64, 120, 130, 134, 142, 146, 152, 
 154, 158, 161, 163-164, 169, 173- 
 174, 177, 179, 181, 183, 185, 260, 
 266, 268-270, 285-287

 Cambodia 23, 28, 64, 100, 191, 193, 
 197, 201, 209, 212, 215, 263, 266, 
 270, 285-287

 Ethiopia 74
 Indonesia 12, 152, 264, 270, 283
 Pakistan 113
 Tibet 72, 252-253, 257
 Uganda 5, 14, 16, 20, 45, 54, 64, 77, 85, 

 95, 108, 124, 152, 217, 219, 220, 
 223-224, 229, 232, 235, 237, 241- 
 243, 245-248, 250, 256, 268-269, 
 272, 285, 286

D
Demand
 18, 26-28, 134, 136, 143-144, 198, 202, 

213, 243, 257
 demand responsive 25, 257
Dissemination
 128, 151, 278, 286
Diversity
 33, 42, 66
Domestic production (see income 

generation)
Door, entrance
 53, 55-62, 66, 104, 156-157, 165-166, 

169, 171, 174-175, 179, 183, 185, 197, 
202-203, 207-208, 212, 215-216, 218-
220, 224-226, 229, 233-234, 239, 242-
243, 248, 281-282

Door fastening
 60, 202

 bolt 60, 62, 109, 233
 chain 60, 156
 hook 61, 69, 94, 191, 207
 string 60-61, 77, 79, 80, 97, 177, 207, 

 208
 door handle 66-69, 77, 79-81, 87, 123, 

 154-155, 161, 164, 169, 187, 204, 
 210-212, 221, 224, 237, 239-240, 250

 door hinge 59-60, 175, 229
Drainage, drain
 18, 54, 61, 67-68, 84, 87-88, 91-93, 164, 

166, 179, 182, 187, 193, 198, 199, 201, 
210, 218, 225, 242, 248, 252

Drinking water
 23, 81, 266

E
Education
 7, 9, 12, 140, 232, 242, 278, 279
Employment
 7, 140 ,278
Entrance (see door)

F
Fall, falling, prevention of
 14, 32, 34, 38, 53, 56, 58, 70, 102, 104, 

108, 110, 116, 118-119, 181-182, 184, 
193, 238, 245

Floor
 12, 31, 55, 57-59, 61, 67, 71-72, 78, 81-

82, 84-87, 92, 94, 96, 98-99, 101-104, 
114, 116-118, 120-121, 135, 156-157, 
165-166, 169, 171-175, 177-179, 197-
199, 202-203, 207, 211, 213-215, 218-
219, 223, 225-226, 229, 232-234, 237-
238, 243, 248-249, 282-283

Fouling (latrines) ways to avoid
 110, 113, 117, 211, 226, 234, 250
Frame (see mobility equipment or support 

structures)
Funding
 24, 26, 279

G
Garden (watering)
 182, 188, 195
 growing plants, trees, vegetables 55, 

 65, 98, 189, 194-195
Gender
 14, 21, 23, 37, 42
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 101, 103, 122-123, 155, 162, 169, 
 177-181, 182-185, 188-189, 192, 193, 
 199, 201, 202, 215, 217,218, 221- 
 222, 224, 233, 237, 239, 241, 245- 
 246, 249-250, 281-282

 one arm/hand 69, 72, 74, 79-81, 94-96, 
 121, 154, 172, 177, 187-188, 221, 
 241

 hearing impairment 30, 36, 38, 143, 283
 HIV/AIDS 7, 11-12, 23, 31, 35, 41, 144
 intellectual (impairment), learning 

(difficulty) 30
 limited reach/flexibility 7, 68, 69, 204
 limited mobility (see also difficulty 

walking 68, 144, 219, 220
 menstruation 121
 mental health (difficulties, impairment)
  2-3, 5-9, 13, 23, 25, 28-30, 33, 65, 

 100-102, 123, 125, 134, 137, 140, 
 144, 149, 194, 256-257, 263-264, 
 267, 274, 278-279

 paralysed 2, 174, 197, 209, 223
 physical impairment 12, 30-31, 35
 polio, impairment as a result of 33, 38, 

 177, 201
 pregnant 2, 7, 41, 51, 80, 102, 144, 177, 

 180, 182, 184-185, 198, 239, 249
 pressure sore 21, 72, 87, 92, 109, 199, 

 217, 252
 sitting balance (poor) 87, 91, 98, 108, 

 116, 120, 155, 157, 167, 181-182, 
 184, 199, 204, 218, 238-239, 249

 spinal cord injury 174, 212
 stiff, stiff joints 34, 72, 74, 94, 122, 155, 

 193, 217, 221, 237
 visually impaired, blind 30, 37-38, 47, 

 51, 55-57, 64, 80, 84, 96, 99, 103, 
 107, 135, 150, 187, 193, 219, 255, 
 265

 wheelchair user 34, 46-47, 51, 56, 59, 
 63, 68, 70-72, 79, 99, 164-165, 197, 
 209, 217, 247

 wrists, stiff 34, 72, 74, 94, 122, 155, 193, 
 217, 221, 237

Inclusive design, environment, access
 xxiv-xxv, 8, 26, 41-43, 61, 64, 66, 144, 

151
Income generation, domestic production
 1, 6, 18, 29, 43, 65, 102, 182, 285

Gradient, (see slope)

H
Handpump (see water lifting devices)
Handwashing (see personal hygiene)
Health (benefits)
 2-3, 5-9, 13, 23, 25, 28-30, 33, 65, 100-

102, 123, 125, 134, 137, 140, 144, 149, 
194, 256-257, 263-264, 267, 274, 278-
279

Hygienic (see also cleaning, personal 
hygiene)

 7-8, 14, 28, 62, 87, 92, 99, 114, 119, 
121, 123, 157, 167, 182, 205, 213, 229-
230, 241, 247, 251, 257

I
Impairments, limitations and physical 

conditions (suitable options for)
 no legs 154, 161
 one leg 78, 191, 193,
 balance, poor, lack of (see sitting 

balance) 7, 51, 53, 55, 57, 66, 70, 80, 
 87-88, 91, 103, 107, 117, 157, 167, 
 177, 179-180, 184-185, 209-211, 213, 
 216, 218, 229, 233, 234, 243, 249, 
 283

 back-ache 86
 blind (see visually impaired)
 cerebral palsy (CP) 38, 181, 183, 215
 communication difficulties, speech 

impairment 35-36, 132-133, 143
 co-ordination (difficulties) lack of 7, 51, 

 55, 57, 83, 94, 122, 128, 177, 180, 
 182, 184-185, 232, 249

 confused 96, 99, 109
 crutch user 56, 67, 80
 diarrhoea 8, 38, 194
 difficulty bending 71, 87, 165, 198, 217, 

 252
 difficulty squatting 2, 34, 103, 155, 157, 

 162, 177, 183, 210-211, 216, 227, 
 239

 difficulty walking 9, 12, 31, 38, 185
 epilepsy/epileptic fits 38, 80, 109
 frail 2, 7, 9, 14, 31, 41, 47, 51, 83, 155, 

 177, 180, 182, 185, 198
 hands, weak, stiff, limited grip, strength 

 2, 7, 18, 30-31, 34, 38, 55, 59, 61, 69, 
 68, 72, 74, 76, 78, 79, 80, 81, 94, 97,  
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L
Latrine (see toilet)
Light, ways to improve
 13, 36, 60, 77, 79, 156
Level platform
 49-50, 53-56, 58, 66, 68, 70, 201-202, 

281

M
Millennium Development Goals (MDGs)
 8, 15, 20, 23, 28, 42, 139, 148-149, 259
Mobility equipment
 crutches 2, 7, 31, 38, 45, 51, 56, 61, 73, 

 75-77, 103, 179-180, 217, 224-226, 
 229, 234, 245

 stick 45, 52, 55, 59, 94, 122, 185, 212, 
 214

 trolley 36, 52, 61, 69, 72, 116, 117, 120, 
 121, 171

 walking frame 60, 68, 76-77, 85, 88, 99, 
 104, 106, 116-117, 120, 122, 156, 
 167, 169, 172-173, 187, 191, 193, 
 197, 199, 204, 207, 211, 213, 215- 
 216, 218, 248

 wheelchair 11, 13, 20-21, 30, 34, 36, 38, 
 45-47, 49, 51-59, 61, 63, 66-73, 
 76-79, 81, 84, 87, 89, 92-93, 95, 
 98-99, 103-104, 107-110, 112, 116- 
 117, 121, 135-136, 150, 154-157, 
 161-162, 164-167, 169, 171, 174-175, 
 177, 182, 188, 197-199, 201-204, 
 207-210, 212, 217-218, 223-225, 229- 
 230, 232, 234-235, 237-239, 242-243, 
 247-248, 250, 272, 282

 white cane 55, 219, 220
Multiple use equipment, facilities
 1-3, 5,-9, 12, 20, 26, 31-32, 41-43, 51, 

54, 60, 62, 120, 165, 169

N
Near (see proximity)
Networking (see collaboration)

O
Obstacles, barriers (for disabled people)
 attitudes and behaviour 10, 30-32, 35, 

 127, 130-131, 136-137, 143, 146, 283
 discrimination, social exclusion 7, 12, 

 30-32, 130-131, 278

 distance 23, 34, 46-47, 67-68, 78, 105, 
 110, 118, 177, 191, 216, 234

 flood, flooding 55, 57, 169, 110
 institutional factors 11, 130-131
 mud, 30, 51, 86, 183
 steep 8, 32, 46, 49, 51, 56, 78, 194, 223, 

 229
 steps 8, 20, 47, 49, 51, 54-56, 62, 78, 

 132, 135, 139, 144, 149, 209, 215, 
 244, 247, 255, 281

Operation and maintenance
 18-19, 26, 51, 55, 67, 132, 158, 163, 

194, 208, 252

P
Paths
 32, 45, 51-54, 56, 62, 77, 80, 84, 217, 

232, 248
People
 carer, (see support person)
 child, children 2, 6-7, 9, 13-14, 23, 32, 

 35, 37-38, 41, 45, 51, 53, 56, 67-68, 
 70, 75-77, 79, 80, 83, 86, 96, 102, 
 104-105, 107-108, 110, 113-114, 118- 
 120, 132, 134-138, 144, 146-148, 
 151, 154-155, 158, 161-162, 173, 
 178-179, 181-183, 187-189, 191-195, 
 197, 201, 205, 208-209, 212, 215- 
 216, 219, 224, 229, 232-235, 242- 
 246, 259

 disabled child, children 13, 32, 35, 37- 
 38, 77, 118, 132, 134-135, 138, 146- 
 147, 205, 229, 232, 235, 243-244, 
 259

 disabled women 2, 5-8, 11-12, 14, 23, 
 26, 29, 32, 35, 37, 41, 51, 60, 169

 elderly, older people 2, 6-7, 9, 11-12, 14, 
 16, 31-33, 35, 41, 46-47, 51, 56, 68- 
 69, 72, 79-80, 83, 86, 96, 99, 101- 
 122, 132-135, 137, 143-144, 150, 
 155, 177, 180, 182, 185, 192, 198, 
 209, 219, 239, 249, 260

 engineer 9, 20, 31, 34, 107, 145, 243
 families 5-6, 7-8, 11, 13-14, 18, 25, 26, 

 30, 32-35, 41, 43, 47, 65, 67, 71, 82- 
 84, 86, 89, 92, 96, 101-102, 108, 113- 
 114, 116, 118, 123, 127, 136-140, 
 144, 147-149, 150, 154-155, 157- 
 158, 161-163, 166, 175, 177-188, 
 189, 193-195, 197-198,200-202, 205, 
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 209, 212-214, 216, 219-220, 223-228, 
 235, 237-238, 240-241, 245-246, 283, 
 285

 helper (see support person)
 marginalised, disadvantaged groups 5, 

 24, 26-27, 35, 130, 132-133, 142, 144
 mother 13, 31, 35, 118, 138, 147, 180- 

 182, 184, 195, 197, 205, 215-216, 
 220

 occupational therapist 20, 186, 211, 
 214, 230, 240-241, 243-244, 246

 support person, carer, helper 36, 42, 45, 
 61, 114, 118, 140, 148, 157, 166, 
 171, 174, 181, 204, 216, 218, 229, 
 237, 242

 therapist 20, 186, 211, 214, 230, 240- 
 241, 243-244, 246

 women 2, 5-8, 11-12, 14, 23, 26, 29, 32, 
 35, 37, 41, 51, 60, 67, 72, 75, 80, 83- 
 84, 86, 101-102, 120-121, 129, 132- 
 133, 135, 137, 144, 148-151, 155, 
 162-163, 169, 177, 180, 182, 184- 
 185, 198, 217, 239, 249, 252

Personal hygiene (including handwashing)
 2, 7-8, 14, 28, 61, 82-83, 88, 92, 99, 112, 

121, 123, 208, 213, 226-227, 230, 247, 
257

Policy
 18, 28, 128, 130-131, 133, 140-141, 146, 

226-227, 256, 259, 260-261, 273
Places, facilities
 communal facilities 1, 5, 18 ,41-43, 46, 

 51, 53-54, 57, 60, 71, 85, 104, 144, 
 179, 217, 232, 241, 252

 hospitals 30, 60, 223
 residential facilities 1-3, 5-9, 12, 20, 26, 

 31-32, 41-43, 51, 54, 60, 65, 83, 98, 
 101-102, 104, 116, 127, 131-132, 
 136-137, 144, 153, 163-164, 167, 
 169, 205, 208, 218, 235, 243-244, 
 247, 250-251

 rural 8, 11, 17, 19, 21, 23, 28, 34, 43, 
 109, 132, 154, 161, 174, 183, 185, 
 187, 191, 197, 201,209,212,215,219, 
 237,241,253, 257-258

 schools 14, 20, 31, 60, 65, 85, 102, 146, 
 194, 195, 207-208, 229, 231-232, 
 235, 239, 243-245, 283

 stilt house 209, 212

Privacy (see also safety)
 12, 26, 59, 83-84, 101, 113, 136, 181, 

200, 216, 225, 246
Problem-solving, approaches to
 3, 33, 137-139, 144, 146, 148-149, 251, 

264
Project planning
 data collection, surveys 11, 16, 26, 45, 

 130, 133, 134, 135, 143, 149, 260, 
 279, 286

 goal, target, objective 1, 5, 19-20, 24, 
 42, 130, 139, 142, 148, 149

 monitoring and evaluation 18, 128, 132, 
 145, 149-150, 278-279

 needs assessment 134-135, 137-138, 
 147,149, 283

Proximity, near
 45, 46, 60, 66, 75, 81, 99, 102, 110, 118, 

136, 144, 154-155, 158, 161, 165, 171, 
179, 191, 198-199, 209, 211, 237, 224

PRSP, Poverty Reduction Strategy Process
 24, 259, 260

R
Ramp
 12, 34, 49-51, 53-55, 57-58, 67-68, 135, 

164, 201-202, 205, 207-208, 215-216, 
224-226, 229, 233, 242, 247, 281

Rights (human), rights-based
 8-9, 35, 145, 258-259, 277-278, 280
Rope burn, ways to avoid
 55, 59, 79

S
Safety, (see also security or safety rail)
 55-56, 59-61, 66, 80, 84, 87, 108-109, 

235
Screen
 185, 197, 200, 202, 249
Seats
 111-112, 258
 bench 86, 89, 91-92, 98, 173-174, 197- 

 200, 209, 211-213, 218
 chair 36, 68, 70, 76-77, 79, 88-89, 90, 

 92-93, 98, 104, 108, 109-110, 113- 
 119, 155-156, 161, 163, 165-167, 
 181-182, 202-204, 207, 216, 233, 
 237-239, 246-247, 250, 283

 sitting block 111, 112, 232
 sitting ring 90, 119, 181-182
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 stool (type of seat) 13, 84, 86-89, 99, 
 115, 169, 171-173, 219, 225, 245- 
 246, 248

Security (see safety or privacy)
Shelf
 71, 72, 73, 74, 75, 165, 175, 217, 252
Signs
 57, 281
Slope, gradient
 34, 47, 49, 51-55, 67, 164, 194, 201, 

207, 229, 252, 281
Splash-guard
 114-115, 245, 250
Stability, stable
 52, 58, 92, 104, 110, 114-115, 172, 210, 

212, 239
Steps, see obstacles
Strategy, strategies, strategic
 11, 15, 24, 28, 32-33, 128-130, 133, 140-

142, 145-146, 259, 261, 278, 286
Support structures
 back support 87, 91
 frame 60, 68, 76-77, 85, 88, 99, 104, 

 106, 116-117, 120, 122, 156, 167, 
 169, 172-173, 187, 191, 193, 197, 
 199, 204, 207, 211, 213, 215-216, 
 218, 248

 handle 66-69, 77, 79-81, 87, 123,154- 
 155, 161, 164, 169, 187, 204, 210, 
 212, 221, 224, 237, 239, 240, 250

 handrail, rail, safety rail, guard rail, side-
rail 51, 55-57, 59, 61, 80, 86-87, 91, 93, 
 103-105, 107-108, 117, 144, 165-166, 
 177-179, 183, 185, 199, 201-203, 
 207-210, 212, 215-216, 229, 233-235, 
 243

 rope 55, 59, 68-69, 77, 79-80, 86, 97, 
 104, 107, 122, 157, 179-180, 187- 
 189, 191, 221, 237, 248

 pole 69, 75-76, 122, 183-185, 188, 191, 
 237, 249

 scarf 109, 110
 stick 45, 52, 55, 59, 94, 122, 185, 212, 

 214
 strap 76, 82, 97, 109, 198
Surface, types of
 moisture resistant, water resistant 62, 

 88-89, 110, 114, 245
 non-slip 51, 55, 61-62, 66-67, 84, 86, 

 102, 166, 234, 282

 rough 55, 61, 67, 77, 183, 187, 207, 219, 
 223, 232, 234, 237-238, 248-249

 ridges 61, 234
 slippery (see non-slip)
 smooth 13, 51, 55, 57, 61, 66, 84, 87, 

 114, 154, 156, 161, 165-166, 169, 
 171, 174-175, 179, 202-203, 207, 
 215, 226

T
Time-saving, see workload reduction
Toilets, latrines, types of
 commode 13, 113, 117-119, 181, 211, 

 237-238, 246
 open defecation 101, 122
 latrine slab 104, 117-118, 183-184, 185
 pedestal 102, 106
 pit latrine, VIP latrine xxiii, 13, 19, 21, 

 110, 112, 114, 158, 210-211, 212- 
 213, 226, 233, 236, 238-239, 242, 
 245-246, 250

 squat, squat toilet 101, 103-105, 107, 
 114-115, 117, 121-123, 177-180, 182, 
 184-186, 213, 226, 229, 233, 235, 
 243, 246

 water flush, pour flush 102, 109, 121, 
 156, 160, 162, 165, 174-175, 177, 
 202-203, 207-208, 215

Training, training materials
 12-13, 17, 31-32, 131, 134, 137, 143, 

151, 178, 232, 243, 247, 262, 266, 272, 
278

Transport (mobility) (see also water 
transporting)

 9, 136, 256, 268

U
UN Standard Rules
 9, 11, 23, 45, 64, 133
urban
 17-19, 28, 43, 127, 169, 177, 221, 224, 

229, 242, 257
V
Ventilation
 60, 156, 242
Vulnerable/vulnerability
 1, 5, 7, 15, 24, 33, 133-136, 142-144, 

146, 151, 221, 260, 278
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W
War (see conflict)
Washing clothes
 13, 46, 61, 67, 75, 81, 83, 90-91, 94, 97-

99, 102, 123, 155, 158, 162, 165, 172-
173, 175, 199, 209, 210

Washing dishes
 98-99, 158, 171, 191
Water lifting devices
 handpump 4, 6, 54, 65-68, 70, 86, 98, 

 154-155, 159, 161-164, 167
 pulley 68-70, 78, 187, 191
 ratchet and pawl 69-70, 187-190
 rope 55, 59
 treadle pump 69, 70, 193, 196
Water, transporting, carrying
 46, 75-80
 by wheelchair 76-78, 223, 225
 jerry-can (see containers)
 trailer 76-77, 223, 248
 yoke 75-76,188
Water supply points, sources (see also 

water lifting devices)
 gravity-fed 82, 198-200
 pond 56, 83, 86-87, 98, 183-184, 209, 

 212
 river 56, 86, 194, 195
 spout 68, 71, 78, 154-155, 164, 194, 219
 spring 72, 80, 124, 221
 tap, tapstand, 71-75, 81-83, 121, 165- 

 166, 169, 171-172, 174-175, 177, 
 198-199, 217-219, 224-225, 245, 252, 
 257

 well 5-7, 13, 21, 25-26, 32, 45-46, 65, 
 68-71, 79, 96, 113, 137-138, 140, 
 144, 147, 150, 157-158, 162-163, 
 174, 187-189, 191-193, 197, 201, 
 214, 216, 252

Water (storage of)
 46, 79, 80, 81, 82, 84, 121, 162, 197- 

 200, 201-203, 207, 209, 211, 212, 
 219-220, 245

Workload, ways to reduce
 7-8, 13-14, 34, 101, 137-138, 140, 147-

148, 150, 158, 162-163, 182, 194-195, 
205, 214, 223, 227,
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