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Title of Capacity 
Development Workshop: 

Making WASH inclusive: with a focus on disability, menstrual 
hygiene, and gender equality 

Contact details 

Name of proposing 
organization/s 

WaterAid/WEDC/Plan UK 

Practical requirements 

Expected duration: half 
day/full day 
 

Full day 

Minimum/ Maximum 
number of participants 

60 

Staff details 

Names, qualifications and 
brief description of 
experience of staff 
delivering the workshop.  
Staff should be experienced 
providers of training, known 
and competent. 

1. WEDC   

Julie Fisher is a lecturer, having worked at WEDC for the past 17 years. Her 
background is Social Science and information Science and she has worked on 
many projects focusing on a range of social and communication elements. She 
has a special interest in issues of equity and inclusion related to WASH, and 
contributes to WEDC’s research, publications and teaching on this.   
 

2. WaterAid  

Louisa Gosling works in WaterAid’s International Programmes Department, in a 
team of sector specialists providing support to country programmes. In particular 
she has been collaborating with practitioners to develop inclusive and rights based 
approaches that are designed to overcome discrimination and exclusion. This 
includes extensive collaboration on training with WEDC and other stakeholders 
since 2009. 

 
3. Plan International  

Cathy Stephen is the WASH Advisor for Plan International UK where she provides 
technical leadership for the development and implementation of Plan’s WASH 
programmes.  Cathy has specialty in hygiene and sanitation behaviour change, 
gender and inclusion, sustainability, capacity building, monitoring & evaluation and 
participatory facilitation.  
 
Herie Ferdian is WASH Project Coordinator for Plan International Indonesia. He 
has experience in community development, child protection, gender and social 
inclusion. He has also provided technical support to governments and 
communities in remote area in Indonesia to improve their water, sanitation and 
hygiene condition. 

 
Robertus Rio Putra is working for Plan International Indonesia as Sanitation 
Marketing Coordinator, based in NTT Province. He has experience in community 
development, training and government advocacy. 
 
 
 
 
 



Course details 

Aims: A paragraph 
summarizing the purpose of 
the course and how it 
relates to a need/ demand 
for the WASH sector 
 

The purpose of this course is to promote an approach to WASH 
programmes to ensure that they are inclusive of all users.  
 
This will be substantiated by specific training on menstrual hygiene 
management, considerations of gender equality and safety; and 
ensuring inclusion of disabled and older people.  
 
The groups will work together at the beginning of the day to agree 
common principles and ways of working; and again at the end of 
the day to share their specific learning points and practical 
recommendations. 

Intended audience: 
Explain who the capacity 
development workshop is 
suitable for – what is 
assumed existing 
knowledge/ level of 
education/ experience 

It is aimed at WASH practitioners who are involved in WASH 
programming.  
 
There will be a certain amount of underlying theory and conceptual 
frameworks so education to a degree level would be preferable.  
 
No previous experience of making WASH inclusive is assumed, but 
if people do already have some experience (or have attended 
previous workshops on equity and inclusion) they will still find the 
specific focus areas relevant.    



 
 

Intended Learning 
Outcomes/Objectives: 
Please explain in terms 
of:  

1. Knowledge and 
Understanding  

2. Subject Specific 
Skills … 

3. Key transferable 
skills … 

1. Knowledge and understanding:  
a. Knowledge about how to address the barriers 

experienced by different marginalised  people in 
accessing WASH services 

b. Knowledge of specific challenges related to menstrual 
hygiene management in different contexts and practical 
ways to address them in WASH programmes 

c. Knowledge of different ways in which WASH 
programmes can be implemented and monitored to 
promote gender equality, to mitigate against violence 
and to increase feelings of safety amongst users and 
staff. 

d. Knowledge of specific issues related to WASH access 
experienced by persons with disabilities and older 
people; and how to address these barriers through 
WASH programming and advocacy 

e. Understand how all of these issues can be addressed 
by an inclusive approach that addresses WASH 
concerns of people who are marginalised in different 
ways, and how to incorporate all of these aspects of 
exclusion into WASH programming  
 

2. Subject specific skills 
a. Analysing solutions to different types of exclusion 
b. Carrying out accessibility and safety audits 
c. Design a programme to address menstrual hygiene 

management 
3. Key Transferable skills 

a. Analyse exclusion/inclusion 
b. Safety audit 
c. Facilitate discussions around sensitive issues 

 



Format and Content of 
Workshop A description of 
the methods of learning and 
teaching and the learning 
styles for each session: 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Session 1: 8:30 – 10:00  –  
Introduction to inclusive approach to WASH:  

 Participatory group discussions on participants’ experience 
of exclusion in WASH 

 Presentation on social model and barrier analysis as 
analytical tool 

 Agree on which group to join for next 2 sessions (MHM, 
gender and WASH, Disability) 

 
10:00 – 10:30   – Coffee break 
 
Session 2: 10:30 – 12:00  – 
3 Groups: Each group to conduct session with mixed format of 
discussion and presentation to understand specific concepts and 
principles relating to the issue: (MHM, gender and WASH, 
Disability)  
 
12:00 – 1:30  – Lunch 
 
Session 3: 1:30 – 3:00   
3 groups: Each Group to carry out practical exercise to explore 
specific aspect, (eg accessibility and safety audit; MHM discussion 
facilitation). Plenary discussion to draw out key learning and 
messages 
 
3:00 – 3:30  – Coffee break 
 
Session 4: 3:30 – 5:00   
3 groups come together to share key learning from separate 
strands; identify common principles going forward, and signpost 
key resources. 

Materials to be circulated 
in advance or after the 
workshop. 
A description of any 
handouts or other 
supporting documents 

On-line resources:  

 WEDC training materials on equity and inclusion 

 Violence gender and WASH toolkit 

 PLAN gender monitoring toolkit 

 Menstrual hygiene matters  
 
Other papers shared at the workshop relevant to these 
subjects. 

Means of assessment and 
feedback to students: 
A description of how the 
participants (and their 
employers) can gauge if 
they can meet the intended 
learning outcomes 

A quiz will be held at the end of the session to see whether 
key concepts have been understood, and each participant will 
complete a learning log with action points.  

Mechanism and means of 
course evaluation: 
A description of how the 
trainers will obtain feedback 
on the course.  

Evaluation sheet will be circulated to all participants  

 


